KITCHEN & BATH

The Trouble
With Appliances

by Michael Poster

Twenty years ago, when we began
our kitchen cabinetmaking business,
there were just a few simple design
rules for appliances: Provide openings
of 33 inches for a refrigerator, 30 inch-
es for a freestanding kitchen range,
and 24 inches for a dishwasher.

Those days are gone. In recent
years, the trend is toward sophisticat-
ed built-in appliances that have more
demanding installation tolerances
than the freestanding equipment of
the past. As sophistication increases,
so do problems. It seems like every
time we open a new appliance crate,
the manufacturer has thrown us a
curve.

As an example, our installer once
had to fit a slide-in range with a mini-
mum height requirement of 357/s
inches into a countertop that was
353/4 inches high. To get the range
trim to seat to the counter, his only
recourse was to drill holes and set the
“adjustable” feet into the finish floor.

Although standard appliance design
calls for vertical adjustments of up to
3/4 inch (plus or minus), some appli-
ance manufacturers think that a scant
fraction of an inch is sufficient. This
thoughtless engineering can catch the
unwary kitchen remodeler by surprise.

Integrating this new breed of appli-
ances can be challenging. Cooktop
openings require careful layout, since
designs with extremely tight cutout
clearances are becoming common. The
trim often covers the cutout by only 1/8

inch, leaving little room to cover inac-
curacies and chipped edges. Connection
locations for built-in refrigerators need
to be carefully laid out during the
rough-in stage so that plugs, wiring, and
pipes will fit into the recesses provided
by the equipment makers.

A Simple System

After recutting a couple of oven
cabinets and remaking a dishwasher
panel or two, we decided to imple-
ment a simple information-gathering
system to ensure that the appliances
would fit into their openings on instal-
lation day.

During early meetings with our cus-
tomer, we confirm all appliance selec-
tions and enter their model numbers
into a form (see Figure 1, next page).
Our next step is to verify that the
model numbers the customer gave us
match those that the appliance dealer
has on its order sheet. It’s critical that
every digit and character in the model
number match; the raised panel inserts
for a #WEV3458U dishwasher can be
significantly different from a
#WEV3458V.

When we’re sure we have accurate
model numbers, we order the manuals
(usually four or five pages) via fax
from the appliance manufacturers’ cus-
tomer service departments. We review
the literature carefully to get the nec-
essary cutout dimensions and clear-
ances, plus any peculiar requirements
of the appliances. We then point out
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any potential trouble spots to subcon-
tractors, offering to photocopy the
sheets for them. Using the manufactur-
ers’ installation manuals prevents prob-
lems in both the design and installation
phases of a kitchen.

Just the Fax, Ma’am

Recently, we've been using a fax-
back system called “Instant Appliance
Dimension Service” (IADS) to gather
appliance information. IADS is a free
service provided by Dimension Express,
of Incline Village, Nev., and is available
24 hours a day.

The system uses a computer network
to store and transmit manufacturers’
data sheets at very high resolutions.
These computer-generated faxes are far
more readable than the manuals faxed
from customer service departments, and
often contain information not found in
the standard manuals (Figure 2). Data
sheets are updated by the manufacturers
on a regular basis. Years ago, we
installed a wall oven and discovered
that the appliance trim overlapped our
cabinet frame so much that the drawer
front below didn’t fit. The drawings
from Dimension Express would have
revealed this trouble spot.

To use the service, dial 702/833-3600
from the handset of a fax machine.
Recorded instructions will guide you
through the system. Retrieving data
sheets for a specific appliance takes two
calls. The first call retrieves the manu-
facturer’s current code lists (every appli-
ance in the JADS database has been
assigned a code number), and the sec-
ond call retrieves the data sheets for the
selected appliances. If you use the sys-
tem frequently, it may make sense to
spend $59.95 and subscribe to Code at a
Glance, a bimonthly, up-to-date book of
all appliance codes in the system. m

Michael Poster owns and operates Michael
Poster Woodworking in Montrose, Pa., and

publishes Woodweb, a World Wide Web

site for the woodworking industry.

Customer | Carl Homeowner Date | 01/24/96
Job #242 Page | 4
The following items are not supplied by Michael Poster
Woodworking unless otherwise indicated
Manufacturer | Model # Dimension Express Code#
Sink Kohler K5932
Faucet
Sink
Faucet
Range
Range
Cooktop Jenn-Aire CVvG2420B 351701
Cooktop
Oven Whirlpool RM280PXBQ |378914
Oven
Microwave
Refrigerator | Sub-Zero 561 351781
Dishwasher | Whirlpool DU900PCDB 321974
Trash
compactor
Appliance
Appliance
Notes:
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Figure 1. The author uses this form to keep track of the customer’s appliance selections and the
correct model numbers.

Figure 2. Appliance
data sheets are
available as high-
resolution faxes from
Dimension Express
(702/833-3600). The
computer-generated
data sheets often
contain information
not found in the
standard manuals.
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