Web Sites -

For

Rookies

by Greg DiBernardo

have an online

presence vyet,
now’s a good
time to start

I enyears ago, if I were asked whether a
contractor needed a Web site, I'd have

B 6o Daddyems

answered that it wasn’t absolutely neces- I your bowsain ™
sary. Asked the same question five years
ago, I probably would have said it was a
good idea. Today, the Internet is practically
a utility — like water, electricity, gas, and
cable — and most Americans use it every
day. If you don’t have a Web site, it’s time
you got one, because that’s how more and
more of your customers will find you.

Fortunately, building an effective Web
site is neither expensive nor complicated.
In fact, it’s well within the capabilities of
anyone who can use word processing soft-
ware and has some basic understanding
of the principles by which the Web oper-
ates. Your first site may not win any awards, but if it’s easy to
find — and it can be — it will be a 24-hour beacon, attracting
customers looking for your particular services. That’s a type
of advertising that newspapers, the Yellow Pages, and direct
mail can’t provide.

Choosing a Web Services Company
Getting up and running on the Web involves several steps,
from selecting and purchasing a domain name to designing
your site to setting up an e-mail account. Each step can be
completed independently from the others, but it’s less con-
fusing to use a single Internet services company for every-
thing, so that’s the approach I'll describe here.

Three of the most prominent Web services companies are
GoDaddy (godaddy.com), Network Solutions (netsol.com),
and Register.com (register.com). I've used all three to buy
and manage domains, and as far as I can tell there’s not much
difference between them. Over time, I've switched most
of my business to GoDaddy, which offers intuitive domain
name searching, the lowest price for purchasing domain
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names, and a simple online Web-site building application
called WebSite Tonight. On several occasions, I've had to call
GoDaddy’s technical support, and each time I immediately
got through to a knowledgeable person who was able to solve
my issue in a few minutes. As a new Web-site builder, you
may need some help along the way, and good technical sup-
portonly a quick phone call away is worth its weight in gold.

Selecting a Domain Name

The first step is to register a domain name for your business
— the “dot-com” you'll use as your Web address. If the name
of your business contains only common terms, it’s most
likely already owned by someone else. Don’t get discour-
aged: You'll still find a name, but you may have to get a little
creative.

I happen to own the domain name that matches my legal
business name. When I formed my LLC not that many years ago,
I searched for available domain names before deciding what to
call it.  knew I had one shot at selecting a corporate name and
used the opportunity to find a matching domain name.
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It may be too late for you to do that, buteven ' */* ¢ =
if the domain name you want is taken, there are

i
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ways to work around the dilemma. (If your busi-
ness’s domain nameis in fact still available, buy The web
itimmediately, evenifyou’re notreadytolaunch
your Web site; otherwise it could be gone in five
minutes and never be available again.)

There are a couple of things to keep in mind
when selecting your domain name. First, to be
taken seriously by your Web-savvy customers,
you must have .com at the end. Forget about
.net, .org, .tv, or dot anything else. Those exten-
sions should not be used for commercial pur-
poses, regardless of what you might see around
town. Dot-com is the only way to go.

Second, you should use geography to your
advantage. While it’s nice to have your corpo-
rate name as your domain name, don’t worry
if it turns out that isn’t possible. Instead, make
sure your domain name is geospecific. A sea-
soned Web searcher knows that searching for vague terms
like “remodeling contractor” will yield results from all over
the Web, most of which will be unhelpful in finding a local
business. So the searcher will key in “remodeling contrac-
tor [town name]” or “kitchen remodeling [county name]” to
narrow the search results to contractors in his immediate
area. Let’s say you're a kitchen-and-bath contractor provid-
ing services in Austin County. Good domain names might
be AustinKitchensAndBaths.com, AustinRemodeling.com, or
AustinBathrooms.com.

There are other solid reasons for choosing a geospecific
domain name. For one, you probably conduct most of your
business within a set area; there’s no sense wasting resources
advertisingto areasyou don’twanttoworkin. And for another,
search engines like Google and Yahoo absolutely love geo-
specific domain names. If your domain name includes a
geographic name that matches the search terms, the search
engine will automatically rank your Web site higher than one
without that place name. You can even use telephone area
codes in your domain name — like 512Bathrooms.com, for
example. Then someone searching “bathroom remodelers
area code 512” would get a match.

Ifyouservice awide area or multiple areas, you can register
several geospecific names and have them point to individual
pages within one Web site. There’s no need to set up separate
sites for different geographic regions unless your services
change from location to location. At less than $10 per domain
name, you can plan on buying a few to cast a wide net for the
search engines.

Purchasing a Domain Name

Using any Web browser, go to godaddy.com. On the home
page, enter your proposed domain name in the search box;
ifit’s not available as a dot-com, the next page will tell you so
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in big red letters and will also offer suggestions using other
extensions [1]. Ignore those; you're only looking for .com
domains. (Through this entire process, all the Web services
companies have the annoying tendency to bombard users
with suggestions for revenue-generating add-ons. Generally
these products are fluff, so just disregard them.)

Keep entering domain names until you find one that is
available. It can take awhile, and while you might have to get
creative, try to avoid using hyphens and underscores. They
only add confusion and clutter to the name. Domain names
are not case-sensitive, so don’t worry about capitalization. (In
fact, though most users type Web addresses as all lowercase,
always add capital letters when advertising the domain name
in print, to help the reader separate the words more easily. It's
easier to comprehend AustinKitchenContractor.com than to
read austinkitchencontractor.com.)

Once you find an available domain name [2], make sure
onlythe.comboxis checked, then clickthe “proceed to check-
out” button near the bottom of the page. Ignore the add-ons,
go to the registration page, and fill that in. Next you'll have
options for the duration of your registration, starting with a
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Building Your Web Site
Log into godaddy.com and click on WebSite Tonight (under

Registration and Checkout Options “My Products” on the left side) to launch the site builder.

» 1.Domain Registration Preferences — i You'll have to create another user name, password, and PIN

n:e::rrmn Contaey | Sonified ?‘"}*"}‘:‘; E::EEE‘:“E to access the WebSite Tonight design tools. Keep your PIN

__ YourDomain Names(f) | , °0 handy, as this will allow you quick access to GoDaddy’s tech-
e g[?:'f- Ac Ogroase - dgs - moua nical support.

o Ovama [ WSt caiom You'll find dozens of page templates ready for use, com-
::,',,":e:;":‘n:fn:e:,d::,::f:;“"”f. Mﬁ:ﬁ’ﬁo APy Pl Tl plete with graphics and clip art. You can build a simple site
PN 8 o Sl gasncads g o s o . s b in a few hours by selecting a template, typing in your own
62 — ‘ text, and pasting in photos or graphics, which is the method

I'll describe here. (If you want more design flexibility, you can

one-year term; choose the one that suits your needs [3]. ignore the prebuilt site templates and use one of the “custom”

Alsoselectoneofthee-mailoptions, dependingonthenum- layouts offered, but that takes a lot longer.)
berofaddressesand theamountofstorageyou'llneed. Adding Sample templates are organized by content area or busi-
e-mail services here will provide you with a professional ness category; click through them until you find something
address that matches your domain — greg@201Handyman that suits you. Don’t get too concerned with the provided text
.com, for example. Ifyou've been using a “free” e-mail address and graphics, or even with how the five sample pages are
like Gmail, Yahoo, Hotmail, or one from your service pro- named — all of that can be modified to fit your exact needs.
vider, now is the time to switch. You can also back up your design attempts and change tem-

Next you'll be presented with the option of customizing plates later if you want.
your order. Skip over the hosting plans and scroll down to To illustrate the process, I've set up a site to generate traf-
WebSite Tonight; this is the design tool that will enable you fic for the handyman segment of my business, using a tem-
to build a serviceable site [4]. By paying for a WebSite Tonight plate designed for a property-management company [5].
plan, you automatically get free hosting services. (Don't The default color of the template is navy blue, but since my
choose the “free” WebSite Tonight option; although you'll corporate colors are forest green and a coppery orange, I
save a few bucks, it permits GoDaddy to place ads in the ban- select the orange color under the “Template” tab to change
ner at the top of your Web site.) For your first site, the five- the background [6].

page option should be adequate. You can always add pages
later for an additional fee.

Finish checking out and fill in the forms to set up your
account. Keep your user name and password in a safe place; g
restoring a password to a Web services account can be a time-
consuming hassle because of all the security involved. When Build Your Site
you log into your account, WebSite Tonight and e-mail ser- EPETReW m..,:.u:: b o s
vices will be available for management on the left side of the SRR T
GoDaddy page, under “My Products.” ey (et B B
Templse:
2_ WebSite Tonight® - Build and host your own Web site online! Nt oo lct Gl st et o rd s
+ Create ard update your own Web sie with point-&-cick ¢ase - no technical skills | . [}
* 800+ professionally designed templates, 8,000 premium images, custom color sot Frgm lnchdes:
« Inciudos FREE hosting and email. %
* Premium version inclu¢es FREE SSL - a 529.99 value! e : Rescuces
¥ Add Economy: Five Pages Seloct Plan Length: | 24 months $4 J

(\=ZADD TO CART

M & Plans from $3.99/mo -- Save 20% fglates
! Add Deluxe: Ten Pages Seloct Plan Longth: | 12 months S8 site Stors  _Assige Acceent
el gl [
! Add Promium: 999 Pages Seloct Plan Longth: | 12 months $1]
WebSite Tonight® cust hould also ider:
d Economy Quick Blogcast [F] Just S4.99/m0.  Seloct Plan Length: | 24 n
month minimum purchase e
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Next, I click on the “Site” tab and select “Launch Page De-
signer” under the “Design” tab [7], and the prebuilt design for
my home page appears [8]. As the mouse cursor passes over
parts of the page, the dashed borders change from gray to red.

The area within any red border can be edited. But before I

Settings -

Home Design -

Adg-Ons -~ Manage - Help ~
Home Launch Page Designer
Template and Calors \
-Launch Page Designer Acce
Advanced Style Options ™"
Advanced Color Options Pag
L[ TR ——— 1
Top Help Articles: Dis.
= Getting Started Guide C
Organizing and Managing your
Web Site Bar
Designing and Customizing your
Web Site
WebSite Tonight Add-Ons (.

Working with Images and Albums
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//app4.websitetonight.com/WST.aspx A1
| Edit Navigation for Home Page
Add to, delete, edit, and drag items to organize your page navigation.
= =
o Hompation 83 Sutnagation
11 Homa Page © Link type: @
() Propertes ©
" Amenites © Goes to:
Resources © ((Home Page :)
L ConactUs O Label:
Home Page
Launch in a new window.
Options
_ Apply navigation to all pages. (This may overide previous s(
¥ Resel page navigation.
Delete All

[EII

change any of the copy on the page, I want to edit the navi-
gation links, which appear on the left side of every page; I've
found that it’s best to do this now, before I've made substantial
changes to the site.

At the top of the page, under the “Page” tab, I click “Edit
Navigation” and a new box appears where I can rename the
page links [9]. The template default names appear along the
left side — “Home Page,” “Properties,” “Amenities,” and so
forth. I highlight these one by one, changing the link name
in the “Label” box and clicking the “Save and Continue” but-
ton between changes. Because I want these changes to carry
through to all the pages of my site, I select “Apply navigation
to all pages,” then click “OK” to close the editing window
completely.

When I've finished with this step, my link names now
read “Home Page,” “Services,” “Rates & Fees,” “About Us,”
and “Contact Us” [10]. But note that even after I've changed
the name of a navigation menu item, the template continues
to use the original page name. For example, after I change

Edit Navigation for Home Page
Add to, delete, edit, and drag items to organize your page navigation.

o

L) >

 Home Page © Link type: &
Senvices ©
" Rates & Fees © Goes to:
) ABOULUS © [Resources ¢)
" ContactUs © Label:
About Us

_Launch in @ new window.
@ Options

“Resources” to “About Us” in the navigation menu, the “Goes

to” field still lists the page as “Resources.” This is harmless,
but for my own sanity, I like to change the name of the tem-
plate page — or “Filename,” as the program calls it — to match
the navigation label. To do this, I pull down the “You are edit-
ing” menu at the top center of the page and select “Resources”
[11]. Then, because I want to edit the page’s properties and

Web§  Amentties

-] @ € hitp:/ fappé websitetonight.com/WST.aspx

[+ Resources

i3 (& 7

RAsdPoge  Delete Poge Chonge Logout £t Nowigation £t Template imoged

HOME PAGE
SERVICES
RATES & FEES
ABOUTUS
CONTACT US

0

Resources

‘Acme and Sons is proud to offer the following resources:

fessional O izations and G

News and Information

MARCH 2009 | JLC | 4



not its content, I click the “Show Properties” link to the right;
this opens a new page [12] whereI change the Filename from
“Resources.html” to “About.html.” On this screen [13] I can
also rename the Heading Title (which is what'’s displayed at
the top of the Web page) and the Button Title (displayed in the
pulldown menu at the top of the WebSite Tonight page) so that

Y R ohies PAGE DESIGNER

You are ediing: LT TTG1]

Titles
Browser Title Heading Title Button Title
Resources Resources Resources
Fllenama
Resources himi

_‘i Your changes were successfully saved.

Titles
Browser Title Heading Title Bulton Title
Smail Job? No Problem: Bergen Count About Us About Us

o

bothread “About Us.” Last, I make another change that is cru-
cial to search-engine success: I add a concise but descriptive
Browser Title, which is what the visitor’s Web browser will dis-
play in its title bar. Search engines love descriptive Browser
Titles, so I try to make each title a catchy summary of the
page’s content and purpose. Rather than simply “About Us,” I
enter “Small Job? No Problem: Bergen County’s Most Reliable
Small Job Specialist.” The added description increases the
odds a search engine will choose the page. I click “OK” at the
bottom of the page and the changes are saved [14].

Yy

[« »lc]

WekSite Tonight
| !-Hmn.rrlop‘.wm.nmuwm.mm.'ws!.nw_ -

New Text

With this behind-the-scenes work completed, I switch back
to designing the home page by selecting it from the top-center
pulldown menu and clicking the “Show Designer” link next
to the menu. I click inside the dashed red box for the main
title and change the text from the template’s default “Acme
Brothers” to “Prompt, Friendly and Reliable Handyman
Services for Bergen County” [15]. I also replace the default
body text with my own copy. In the design mode, you'll see

2/ fapp4. websitetonight.com/WST.aspx

Lell+ofi®n

WOE PATE
3 Resize
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ABOUT US
CONTACT US

100 long, you can count on us io get your small jobs done professionally and effic:
of handyman-type projects with the same care and expertise that has established F
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* air conditioners installed in windows or walls
* cabinet installation and modifications

canpentry
* caulking of bathtubs, countertops, and sinks
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g

s doca

familiar text editing tools in the upper left; you can highlight
text and apply modifications just as you would in a Word
document.

To make it easy for a new client to reach me, I want my
contact information to appear on every page of the site. I
accomplish this by adding a text block at the home page, then
“sharing” it across the site. At the top of the page, I click the
“Insert” tab, then the “Block” icon below it [16]. A new block
is added under the block that has the body copy in it. In the

{;7‘ [{ﬂ [T‘ ﬁ;‘;] A http: / /app4 websitetonight.com /WS T aspx

W § oM PAGE DESIGNER
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Fort s iz =BV
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Soleast i neglected for oo long, you can count on us to get your sn

‘We perform all sonts of handyman-type projects with the
Fine Home Improvements of Waldwick LLC as one of th

County.
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* air conditioners installed in windows or walls

* cabinet installation and modifications

* carpentry

* caulking of and sinks
* crown molding

&Aool i
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* air conditioners installed in windows or walls
* cabinet installation and modifications
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* caulking of bathtubs, countertops, and sinks

* crown molding

* deck repair & cleaning

* drywall repairs

* grout repairs

* hang blinds, drapes, mimors, and picturcs

* hang mirrors and picturcs

* flat pancl (LCD or plasma) tv mounting and wiring
* painting

* pressure washing

* screen installation & repairs

* uile installation and repair
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* window installations, replacement & repair
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area provided, I add my contact information and format it

so that it stands out [17]. I also add an e-mail address link by
typing “Email Us,” highlighting it with the cursor, and click-
ing the “Create Link” icon in the text formatting palette [18].
Iidentify the link as an e-mail link, type in the target e-mail
address, and click “OK” [19].

Before clicking “OK” to save the contact text block, I click
the “Share” button at the top of the page [20]. Following the
prompt, I give the shared content a name (“Contact info”),

and automatically that block is saved for reuse on the other

* flat pancl (LCD or plasma) tv mounting and wiring
* painting

* pressure washing

* screen installation & repairs

* tile installation and repair

* trim and moldings

* window installations, replacement & repair

Call (201) 670-0339 Today!
i

Fir Home Improvemants of Wildwick LLC
16 Leonard Drive | Waldwick, NJ 07463

Lic. #: 13VHO0S522500
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* tile installation and repair
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18 Laanard Drive | m

Share Block
Share Block Select Shared Block
Enter a name for the shared block. Select the shared block to place on this
i Name: |Contact info | pge.
[ Create Shared Content ¢ | theme MainHeader =
Insert Shared Content |
W
o) g,;n;g\
u
e WebSite Tonight o

! Share Block I

Share Block Select Shared Block
— -
Enter a name for the shared block. Select the shared block to place on this
3]
2 Name: | ] page. i |
I 2 -
= Create Shared Content | Contact inio 1= il
[ Tnsert Shared Content | )
i
Cance
* air conditioncers installed in windows or walls
* cabinet installation and modifications
S

pages in the site [21]. To put the shared block on a new page, [
place a new text block, click “Share,” select the item from the
pulldown menu that appears on the right, and click “Insert
Shared Content” [22]. If later  make any changes to a shared
block, the changes propagate across the site.

I add content to the rest of my site’s pages in pretty much
the same way, though the contact page takes special atten-
tion because some of the lines need to be edited to fit my busi-
ness. The prebuilt form is located inside a typical text block,
so I double-click on one of the fields to open the “Edit Form”
window [23] (next page). I make sure that on the left side of
the window — underneath the words “On form submittal go
to:” — the page is set to the one I want, usually the home page.
That way, when users click the submit button, the next page
they will see is the home page.

When you submit a form online, it’s reassuring to see a
confirmation message pop up. WebSite Tonight doesn'’t offer
this option, but when I have an unused page to use, I may
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Method: post
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create a “Thank You” page and use that in lieu of the home e s
page. When I don’t have an extra page, I put a note below the (o] (B | Sclect Size: (&
submit button that says, “After clicking the submit button,
you will be redirected to our home page. We will be in touch
with you shortly.”
[ (=
Next I check that the “Email to” address is correct, as well
as the address where I want the form data sent. Finally, I click
into the form itself, edit the text as needed, and click “OK.” Image 1 Available Space: 1578100 Tmage 2 Available Space 960000 Image 3 A

Importing New Images

At this point, the new Web site is ready for use, except for
one detail: I want to replace the generic image of keys on the
page template with my own company logo. I click the “Edit
Template Images” icon near the top of the page. A window
opens that shows all of the images used across the site tem-
plate; it tells me that the photo of the keys

Available Space: 1862150

Avallsble Space: 9600E9

Bergen County's Small Job and Handyman Contractor | Fine Home Improvements

is 186 pixels wide by 150 pixels tall [24].
Knowing the dimensions allows me to use
an outside image editor to resize my logo
to 186 pixels wide; height doesn’t matter in
this instance. I save the logo on my com-
puter so I can upload it to WebSite Tonight.

HOME PAGE
SERVICES
RATES & FEES
ASOUT US
CONTACT US

With my new logo ready, I select the
image of the keys and click the “Change
Image” button above it. In the new window,
I click “Upload Image,” browse to find my
logo file, upload it, and click “OK.” My logo
now appears in the template images win-
dow [25]; I click “OK” and the site template
isupdated [26]. Other template images can
be replaced in the same way.

If you make it this far, you'll have a site
ready to “Publish.” You may want to tweak
it for a few days first, using the “Preview”
function. If you run into problems, you can
call GoDaddy’s tech support. You're bound
to find them capable and willing to help. ﬁ
Greg DiBernardo owns Fine Home Improve- j
ments of Waldwick in Waldwick, N.J.

@ - ﬁnn; 201handyman.com/
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We also perform prompt handyman services for commercial, retail, and restaurants

Call (201) 670-0339 Today!
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Email Us

Homa Improvemants of Waldwick LLC

16 Leonard Drive | Waldwick, NJ 07463

Lic. # 13VHD0522500
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